INFORMATION

Re: the regime of control over the foreign tourist flow through Bulgaria

As a follow up of the regular meetings of the Bulgarian institutions and the ambassadors and consuls of the EU Member States in Sofia, MFA drafted an updated summary regarding the regime of control as regards the foreign tourists flow through Bulgaria. This information is aimed at updating the one delivered previously. It is structured so that to provide updated information about the issues which have been commented actively by foreign citizens.

· Goods and currency import

Every border checkpoint displays an information sign in several languages (including Turkish at the Kalotina and Kapitan Andreevo border checkpoints), which offers information about the customs control. There are also hand-out brochures on the currency restrictions in 10 languages. Detailed information on goods and currency restrictions is available on the internet site of the Customs Agency - www.customs.bg , Travel Information Part.

Any detention of goods or currency may only take place in the instances provided for in the regulations. It is mandatory to issue a relevant document, with a copy for the traveller whose goods and/or currency have been detained.

· Uniform and IDs

All customs officials wear uniform with the respective badges and personal ID cards or passes. The Heads of the on-duty checkpoint teams are charged with checking them at the beginning of every shift. The design of the ID cards was developed jointly with EU experts. They contain a photo of the official, an inscription “CUSTOMS” and a four-digit PIN. Under the current border control system, passport and customs checks are carried out in one line – the passport control line, and the officials’ actions are covered by cameras of the Border Police. Besides, cameras of the Customs administration, which were previously used for monitoring other areas, are now tuned to control the officials’ actions.

· Reporting illegal behaviour of customs officials

Illegal behavior of customs officials may be submitted through the Customs Agency hotline +359 2 9859 4499 (in service as of February 2011) or in writing to the head of the respective customs branch or to the Customs Agency director. The mail-boxes located in every customs office may be used for submitting written complaints. Suspected illegal behaviour may also be reported to other state authorities, such as the police, the prosecutor’s office, etc. It is highly recommended for the complaints to contain all relevant data – location of the accident, hour, the four-digit PIN, etc.
· Presumable corrupt behaviour of customs officials exercising controlling functions at border checkpoints

Within the framework of the Customs administration, the heads at all levels carry out permanent control over their subordinates’ activity. There is a unit in the Central Customs Office which verifies the submitted complaints. As of September 1, 2010, an enhanced control has been carried out over the customs officials also by the Inspectorate of the Ministry of Finance. In cases of established illegal conduct of customs officials, steps are undertaken for engaging them in administrative liability, while in the evidence of a criminal act the prosecutor’s office is seized with the case. The current arrangement of customs control – the one-line passport and customs checks and the video control, significantly limit the possibilities for illegal acts of customs officials. There is a regular use of the method of periodic rotation of officials from the operative staff at different work places: monthly – among different shifts, daily – at the beginning of the shift. The integrity of the customs officials is positively impacted by the new approach in the recruitment and professional development of the employees in the customs administration, which was introduced in 2010.

Anonymous inquiry cards have been put through over the past three years (in Bulgarian, English, French, German, Russian, Romanian and Turkish) with Bulgarian and foreign nationals crossing the border checkpoints. NGO representatives also take part occasionally in the inquiries. Information on the activity of the customs administration is thus obtained and it also includes eventual evidence of corrupt practices.

· Vignette stickers

Since mid-2009, the vehicle control has been channeled through the customs but there is no requirement for the vignettes to be purchased from the border checkpoints. They can be purchased from the respective employees at the border checkpoint, the bank branches at the Kalotina, Kapitan Andreevo and Lesovo border checkpoints or from the closest gas stations which have information signs in Bulgarian and English that indicate the vignette categories and prices. They can be purchased in BGN or Euro. It is important to note that even if a vignette has not been purchased after the entry and during the trip through the country, the foreign nationals shall be obliged to do it at the exit checkpoint upon leaving the country. Thirty kilometers into the territory of the country they come under the jurisdiction of the Ministry of Interior, and statements of transport violations on the national highway network, including the lack of vignette, can only be drawn by this institution’s authorities. Additional information on this matter is available on the internet site of the Road Infrastructure Agency – www.napi.government.bg, Vignette Stickers Part.

· Health control system

The health control system at the Bulgarian borders includes just three permanent stations located at the Sofia Airport and the ports of Varna and Bourgas. At all other border crossings – land, river, railway and air, provisional medical posts are opened only if needed.

The permanent medical stations keep around-the-clock shifts and the main function is related to the issue of the documents envisaged in the International health rules (of the World Health Organization), mostly to cargo and passenger vessels. The Bulgarian legislation does not require any documents certifying health status, immunization status, lab tests or any other medical information from foreign nationals coming to the country for tourism, transit or short-term stay.

In the autumn of 2010 provisional posts were opened at the main land crossings at Kalotina, Kulata and Kapitan Andreevo border checkpoints in connection with the pandemic situation in the world /flu virus A/H1N1 (swine flu)/.

The medical staff on duty at these posts has never required any documents from entering or exiting passengers. In 2011 no such provisional posts shall be opened unless the epidemic situation in the world changes dramatically and threatens the public health in the country.  

Sofia, June, 2011

MFA, European Countries Directorate
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